
Virtual store Vs Laboratory store:  is there a better way to evaluate consumers' sustainable choice of 
wine? 

 

!"

"

!

!

!

!

!

!

!

"#$%&'(!)%*$+!")!,'-*$'%*$.!)%*$+/!!#)!%0+$+!'!-+%%+$!1'.!%*!+2'(&'%+!
3*4)&5+$)6!)&)%'#4'-(+!30*#3+!*7!1#4+8!

#$%&"'%$()*)+,%&"#$%-).+"/"0.%1")+"2%.3%$--"

'($,-$"!"#$"%#&'"%(".%"!)**(+)$,%(""

!

',-4,($"5,6.47$
!8
9":&(;)$"<--,+47.=

>
9"?*)()$"@)+.+

A
"

-
./011#23-4546#073.6#2$)8(9*)%:#;,9)*<1,=>,?6#@<ABC55#089?<*'9<1()$(6#@9,$=(#

C
073.6#2D3-4CB#E($%9(#!(*#1=)($=(*#!'#F"G%#(%#!(#>H.>)+($%,%)"$6#@<C-555#I)J"$6#@9,$=(#

4
/,KL#M"9#NOP(9)+($%,%)"$#)$#1"=),>#1=)($=(*#,$!#Q(R,8)"9,>#.$,>?*)*#S/N11.ET6#Q'9U'$!?#1=R"">#"M#

Q'*)$(**6#@<C-555#I)J"$6#@9,$=(#

V#E"99(*P"$!)$U#,'%R"9#

#

#

#

#

#

"

WR)*#*%'!?#)*#P,9%#"M#X07;N1W#<#Y.$#(OP(9)+($%,>#)$8(*%)U,%)"$#"M#%R(#Z)>>)$U$(**#%"#P9"!'=(#($8)9"$+($%,>>?#

M9)($!>?#Z)$(Y6#,$#0$%(U9,%(!#;9"J(=%#M)$,$=(!#K?#%R(#D)$)*%9?#"M#N=">"U?6#1'*%,)$,K>(#I(8(>"P+($%#,$!#N$(9U?#

SDNIINTL#



Virtual store Vs Laboratory store:  is there a better way to evaluate consumers' sustainable choice of 
wine? 

 

>"

"

!"#$%&'(#)%"* *

B7$"C%$+47"2%.3%,*"D?4.27&E.">F!GH",)*-",E",47)$;)+3","IFJ"%$K=4E).+")+"2$-E)4)K$"=-$"L&"

>F!GM" B7$" ;)+$N3%.O)+3" -$4E.%9" L$)+3" E7$" -$4.+K" (,%3$-E" =-$%" .P" 2$-E)4)K$-" )+" C%,+4$9" -."

E7$%$" )-" ," -E%.+3" +$$K" P.%" C%$+47" ;)+$N3%.O$%-" E." $+3,3$" )+" *.%$" $+;)%.+*$+E,((&"

-=-E,)+,L($"2%,4E)4$-M"Q.O$;$%9"E7$&"O)(("K.".+(&")P"E7$&",%$"-=%$"E7,E"4.+-=*$%-",%$"%$,K&"

E." L=&" $+;)%.+*$+E,((&" P%)$+K(&" O)+$-M" <E" )-" +$4$--,%&" E." L$EE$%" =+K$%-E,+K" 4.+-=*$%-R"

47.)4$" 4%)E$%)," ,+K" E7$" 2.E$+E),(" )*2,4E" .P" ,+" )+P.%*,E).+" 4,*2,)3+9" <+" .%K$%" E." K$;$(.2"

-=44$--P=(" $+;)%.+*$+E,((&" -=-E,)+,L($" 2.()4)$-" E7,E" 7$(2" 4.+-=*$%-" E." 47,+3$" E7$)%"

4.+-=*2E).+"2,EE$%+-M""

S$-=(E-".P".=%"2%$;).=-"T=,()E,E);$"$U2(.%,E.%&"-E=K&9"P.4=-$K".+"E7$"2$%4$2E).+".P","-$%)$-"

.P" (.3.-" .+" $+;)%.+*$+E,(" -=-E,)+,L)()E&" )+"O)+$" 2%.K=4E).+" L&"5=%3=+K&"O)+$" 4.+-=*$%-"

-7.O" E7,E" E7$" (,%3$"+=*L$%".P"K)PP$%$+E" (.3.-".+"$+;)%.+*$+E,(" -=-E,)+,L)()E&",;,)(,L($" )+"

E7$"C%$+47"*,%1$E"7,-"4%$,E$K"4.+P=-).+",*.+3"4.+-=*$%-",+K"2%.L,L(&"4.+E%)L=E$K"E."E7$"

%$K=4$K" 4%$K)L)()E&" P.%" -$;$%,(".P" E7$*9",+K" )+K)4,E$" E7$"+$$K" P.%" P=%E7$%" %$-$,%47".+" E7)-"

-=LV$4EM" :)+4$" 4.+-=*$%-" 4,++.E" K)%$4E(&" $;,(=,E$" $+;)%.+*$+E,(" -=-E,)+,L)()E&" L&"

E7$*-$(;$-9",+K",%$".+(&",L($"E."47..-$"E."2=%47,-$"$+;)%.+*$+E,("-=-E,)+,L($"O)+$".+4$"

E7$&",%$"2%.;)K$K"O)E7",44=%,E$9"=+K$%-E,+K,L($",+K"E%=-E,L($")+P.%*,E).+9"E7$%$")-"=%3$+E"

+$$K" P.%" E7.-$" .%3,+)-,E).+-" .O+)+3" ," (,L$(()+3" -47$*$" %$(,E$K" E." $+;)%.+*$+E,("

-=-E,)+,L)()E&" )+"O)+$" 2%.K=4E).+" E." )*2%.;$" E7$)%" K$-)3+" )+P.%*,E).+" ,+K" 4.**=+)4,E).+"

-E%,E$3)$-M"

+,#-$),.*,"&*+-#/%&*

012-$)3-"#,.*4-5)6"**

<+".%K$%"E."K$;$(.2"-=44$--P=("$+;)%.+*$+E,((&"-=-E,)+,L($"2.()4)$-"E7,E"7$(2"4.+-=*$%-"E."

47,+3$"E7$)%"4.+-=*2E).+"2,EE$%+-9")E")-"+$4$--,%&"E."L$EE$%"=+K$%-E,+K"4.+-=*$%-R"47.)4$"

4%)E$%),",+K"E7$"2.E$+E),(")*2,4E".P",+")+P.%*,E).+"4,*2,)3+M"W-"7&2.E7$E)4,("*$E7.K-",%$"

.PE$+" 4%)E)4)6$K" ,+" $U2$%)*$+E" O,-" 4.+K=4E$K" )+" EO." $U2$%)*$+E,(" -E.%$-" X," 27&-)4,("

$U2$%)*$+E,("-E.%$",+K",";)%E=,("-E.%$YM"B7)-".2E).+"*,1$-")E"2.--)L($"E."4.+E%.("E7$"%,+3$".P"

2%.2.-$K"O)+$-",+K"E7$)%"2%)4$-",+K"E7=-"E."-E=K&"E7$")*2,4E".P"2%.K=4E).+"2%.4$--9"2%)4$"

.+"2=%47,-$",+K"E."$;,(=,E$"E7$")*2,4E".P")+P.%*,E).+".+"4.+-=*$%"2=%47,-)+3"L$7,;).=%M""

WL.=E" E7%$$"7=+K%$K",+K"EO$+E&" P.=%"O)+$"4.+-=*$%-",3$K"L$EO$$+">F",+K"Z!"&$,%-".(K"

P%.*"[)V.+" ,%$," XC%,+4$Y" 2,%E)4)2,E$K" )+" E7$" -E=K&M" S$4%=)E*$+E" 4%)E$%)," )+4(=K$K"*$+",+K"

O.*$+" O7." 2=%47,-$K" ,+K" 4.+-=*$K" %$K" O)+$" ,E" ($,-E" EO)4$" ," *.+E7M" ',%E)4)2,+E-"

,44$2E$K" E." 4.*$" ,E" <\SW" L=)(K)+3" )+" .%K$%" E." 47..-$" ,+K" L=&" ," L.EE($" .P" O)+$" )+" ,+"

$U2$%)*$+E,("-E.%$M""

B7$"-E=K&"O,-"4.+K=4E$K" )+"EO."-E,3$-M" <+)E),((&9"," (,L.%,E.%&"-7.2"7,-"L$$+" )+-E,(($KM">>A"

2,%E)4)2,+E-" 4,*$" E." E7)-" $U2$%)*$+E,(" -E.%$M" ?,47" 4.+-=*$%" 4,*$" EO)4$9" ,E" E7%$$"O$$1-"

)+E$%;,(-9" )+" E7$" $U2$%)*$+E,(" -E.%$" E." L=&" .+$" L.EE($" .P"O)+$" ,*.+3" E7$" 2%.2.-$K".PP$%M"

].+-=*$%-"O$%$"2%$-$+E$K"O)E7"!!"O)+$",(E$%+,E);$-";,%&)+3",44.%K)+3"E."E7%$$"2%)4$"($;$(-"

4.%%$-2.+K)+3" E." E7$" *,%1$E" 2%)4$" %,+3$" X^MIF_" ZM^F" ,+K" !!MAFY" ,+K" P.=%" ($;$(-" .P"

$+;)%.+*$+E,((&"P%)$+K(&"2%.4$--"X4.+;$+E).+,(9")+E$3%,E$K9".%3,+)49"L).K&+,*)4",3%)4=(E=%$YM"

B7$" 47.-$+"O)+$"O,-" %$4.%K$K" P.%" $,47" 4.+-=*$%" ,E" $,47" -$--).+" ,+K" E7$" E)*$" -2$+E" E."

*,1$" E7$" 47.)4$M" WPE$%" E7$)%" 47.)4$" 4.+-=*$%-" %$,((&" 2,)K" E7$"O)+$" L.EE($M" WPE$%" E7$" P)%-E"

-$--).+9"4.+-=*$%-"O$%$"-2()E")+E."EO."3%.=2-`"\.+N<+P.%*$K"X@!9"+aZ>Y",+K"<+P.%*$K"X@>9"



Virtual store Vs Laboratory store:  is there a better way to evaluate consumers' sustainable choice of 
wine? 

 

A"

"

+a!^!YM" B7$"3%.=2-"O$%$" %,+K.*(&" P.%*$KM" <+P.%*$K"3%.=2" %$4$);$K",E"7.*$","L%.47=%$"

4.+E,)+)+3")+P.%*,E).+",L.=E"-=-E,)+,L($"2%.K=4E).+"2%.4$--$-",+K",--.4),E$K"(.3.-M"[=%)+3"

E7$"-$4.+K"-$--).+9"4.+-=*$%-"47.-$",+K"%$,((&"2,)K"P.%",+.E7$%"L.EE($".P"O)+$",-" )+"E7$)%"

P)%-E"-$--).+M"WPE$%"E7)-"P)%-E"-E$2"4.+-=*$%-"E..1"2,%E",E",+")+4$+E);$"4.*2,E)L($"*$E7.K"E."

%$;$,("E7$)%"%)-1",;$%-).+"L$7,;).=%M"B7)-"E..("O,-"=-$K"E."47,%,4E$%)6$"%)-1",;$%-).+".P"E7$"

2,%E)4)2,+E-")+".%K$%"E."=+K$%-E,+K")P"E7)-")+K);)K=,("47,%,4E$%)-E)4"O,-"4.%%$(,E$K"O)E7"E7$)%"

,EE)E=K$",+K"L$7,;).=%"E.O,%K-",+"$+;)%.+*$+E,("2=%47,-$M"B."47,%,4E$%)6$"4.+-=*$%-b"%)-1"

,EE)E=K$9"O$"=-$K"L.E7"K$4(,%,E);$",+K" )+4$+E);$"*$E7.K-M"0$"=-$K"Q.(E",+K"c,=%&" X>FF>Y"

(.EE$%&")+"E7$")+4$+E);$"P%,*$O.%1",+K"E7$"-=%;$&"K$;$(.2$K"L&"[.7*$+"$E",(M"X>F!!YM"WE"E7$"

$+K" .P" E7$" -$4.+K" -$--).+" 4.+-=*$%-" ,+-O$%$K" E." K)PP$%$+E" T=$-E).+-" ,L.=E" E7$)%" 47.)4$"

4%)E$%),9" O)+$" 4.+-=*2E).+" ,+K" 2=%47,-$" L$7,;).=%9" 2$%4$2E).+" .P" )+P.%*,E).+9" O)+$"

1+.O($K3$",+K"-.4).N$4.+.*)4"47,%,4E$%)-E)4-M"

"

"
9#:&$+!;!<=>+$#5+4%'(!>$*3+?&$+!*7!%0+!+=>+$#5+4%'(!)%*$+!

B7$",+,(&-)-".P" E7$" P)%-E" %$-=(E-"-7.O$K","7)37"O)(()+3+$--" E."L=&" P.%" E7$"L).K&+,*)4"O)+$M"

@);$+" E7,E" E7)-" 2%$P$%$+4$" K.$-" +.E" ,%)-$" -." 4($,%(&" )+" E7$" %$,()E&9" O$" O.%%)$K" ,L.=E" E7$"

)*2,4E".P"E7$",$-E7$E)4-".P"E7$"(,L$(-M"d+P.%E=+,E$(&9" )E"O,-"+.E"2.--)L($"E."K)PP$%$+E),E$" )+"

E7$" (,L.%,E.%&" -7.2" XO)E7" %$,(" L.EE($-Y" E7$" )*2,4E" .P" E7$" ,$-E7$E)4-" .P" E7$" (,L$(" ,+K" E7$"

)*2,4E".P"E7$"$+;)%.+*$+E,("4$%E)P)4,E).+"XL$4,=-$"L.E7".P"E7$*",%$"2%)+E$K")+"E7$"(,L$(YM":."

E." 4.+E%.(" E7$" D,$-E7$E)4"$PP$4EH9"O$" %,+",+.E7$%"$U2$%)*$+E"O)E7"$U,4E(&" E7$" -,*$"O)+$-"

L=E")+","D;)%E=,("-7.2HM""

e+$"7=+K%$K"$($;$+"2,%E)4)2,+E-",44$2E$K"E."4,*$")+".=%".+()+$"$U2$%)*$+E,("-E.%$"E."L=&","

L.EE($" .P" O)+$M" ?,47" 4.+-=*$%" .P" E7$-$" !!!" 4.+-=*$%-" 7,K" E." 47..-$" ," L.EE($" .P" O)+$"

,*.+3" $($;$+" )+" E7%$$" -=44$--);$" )+P.%*,E).+,(" 4.+K)E).+-M" <+" E7$" P)%-E" )+P.%*,E).+,("

4.+K)E).+9" ,((" E7$" )+P.%*,E).+" ,L.=E" $+;)%.+*$+E,(" (,L$(-"O,-" $%,-$K" X)+P$,-)L($"O)E7" %$,("

L.EE($" L=E" $,-&" O)E7" ," 27.E." $K)E)+3" -.PEO,%$Y9" 4.+-=*$%-" 7,K" E." 47..-$" ,-" )P" ,((" E7$"

2%.2.-$K"O)+$-"O$%$"+.E"K)PP$%$+E),E$K".+"E7$"$+;)%.+*$+E,("2.)+E".P";)$OM"<+"E7$"-$4.+K"

4.+K)E).+9"E7$"-=-E,)+,L($"(,L$(-"O$%$")+E%.K=4$K9",+K"4.+-=*$%-"7,K"E."47..-$",*.+3"E7$"

$($;$+"O)+$-"O)E7" E7$" )+P.%*,E).+".+"$+;)%.+*$+E,(" (,L$(-M"WPE$%" E7)-" 47.)4$9" )+P.%*,E).+"

,L.=E"E7$"K)PP$%$+E"E&2$-".P"2%.K=4E).+",+K",--.4),E$K"(.3.-"O,-"3);$+"E."E7$"2,%E)4)2,+E-M"

@);$+"E7)-")+P.%*,E).+9"2,%E)4)2,+E-"7,;$"E."47..-$",3,)+","O)+$",*.+3"E7$"$($;$+"O)+$-M"WE"

E7$"$+K".P"E7$"-$--).+9".+$"O)+$"X,*.+3"E7$"E7%$$"47.-$+"O)+$-Y"O,-"%,+K.*(&"K%,O+",+K"



Virtual store Vs Laboratory store:  is there a better way to evaluate consumers' sustainable choice of 
wine? 

 

^"

"

L.=37E"L&"E7$"2,%E)4)2,+EM"WE"E7$"$+K".P"E7$"$U2$%)*$+E"E7$"-,*$"T=$-E).++,)%$"E7,E")+"E7$"

(,L.%,E.%&"-7.2"7,K"L$$+"4.*2($E$KM""

"
9#:&$+!@!<=>+$#5+4%'(!>$*3+?&$+!#4!%0+!2#$%&'(!)0*>!

7-.-(#)%"*%8*(/%)(-*,##$)9'#-5*,"&*.-:-.5*

[=%)+3" 47.)4$" $U2$%)*$+E9" 2,%E)4)2,+E-" 47..-$" P%.*" ," %,+3$" .P" 2%.K=4E-" E7,E" ,%$"

47,%,4E$%)6$K"L&"-2$4)P)4",EE%)L=E$-M"[=%)+3".=%"-E=K&9"-=LV$4E-"7,;$"E."47..-$"X,+K"L=&Y".+$"

L.EE($".P"O)+$",*.+3"$($;$+9",44.%K)+3"E."EO."*,)+",EE%)L=E$-M""

B7$"P)%-E"E$-E$K",EE%)L=E$-"K$,()+3"O)E7"E7$"2$-E)4)K$"=-$"%$-E%)4E).+9"L,-)4,((&"P.=%"2$-E)4)K$"

=-$" %$-E%)4E).+" ($;$(-" O$%$" )+E%.K=4$KM" B7$" -$4.+K" E$-E$K" ,EE%)L=E$" 4.+4$%+)+3" E7$" 2%)4$"

%,+3$M"B,L($"!"-7.O-"($;$(-".P"$,47",EE%)L=E$M"

WEE%)L=E$-" WEE%)L=E$"($;$(-" <+P.%*,E).+"

'$-E)4)K$-" %$-E%)4E).+"

=-$"

\."%$-E%)4E).+" \."(,L$("

" :=-E,)+,L($" 2%,4E)4$-" O)E7"

%$K=4$K"=-$".P"2$-E)4)K$-"

<+E$3%,E$K"(,L$("X<'fY"

" 5,+".P"47$*)4,("2$-E)4)K$-" e%3,+)4"

" 5,+".P"47$*)4,("2$-E)4)K$-"g".E7$%"

2%,4E)4$-"

5).K&+,*)4"

'%)4$-" c.O"2%)4$"($;$(" ^MIF"h"

" f$K)=*"2%)4$"($;$(" ZM^F"h"

" Q)37"2%)4$"($;$(" !!MAF"h"

A'-(+!;!B%%$#-&%+)!'4?!(+2+()!

0$"4.+-)K$%"E7$"2$-E)4)K$"%$K=4E).+"($;$(",-",+")+4%$,-)+3"4.+-E%,)+E",44.%K)+3"E."E7$"(,L$(-M"

B7$"4.+;$+E).+,("O)+$9"O)E7"+."T=,()E&" (,L$(9",+-O$%-"E."E7$"%$3=(,E.%&"4.+-E%,)+E".+"O)+$"

2%.K=4E).+")+";)3.=%M" <+E$3%,E$K"O)+$9"O)E7","-=-E,)+,L($"(,L$(9" )-"2%.K=4$K"O)E7","%$K=4$K"

2$-E)4)K$" =-$M" B7$" .%3,+)4" O)+$9" O)E7" ,+" .%3,+)4" (,L$(9" )-" 2%.K=4$K" =+K$%" E7$" ?=%.2$,+"

%$3=(,E.%&" 4.+-E%,)+E-" .+" 2$-E)4)K$" %$-E%)4E).+-" XL,+" .P" 47$*)4,(" 2$-E)4)K$-Y" 2%.K=4E).+"

*$E7.K-" %$-E%)4E).+-" L.E7" +$4$--,%&" E." .LE,)+" E7$" 4$%E)P)4,E).+M" B7$" L).K&+,*)4" O)+$" )-"

2%.K=4$K" O)E7" L,+" .P" 47$*)4,(" 2$-E)4)K$-" ,-" O$((" ,-" 4.+-E%,)+E-" ()+1$K" E." %$-2$4E" O)E7"

+,E=%$b-"4&4($-M"0$"4.+-)K$%"7$%$"E7,E"4.+;$+E).+,("O)+$")-"E7$"($,-E"4.+-E%,)+)+3"2%.K=4E).+"

*$E7.K",+K"E7,E"L).K&+,*)4")-"E7$"*.-E"4.+-E%,)+)+3"2%.K=4E).+"*$E7.KM""



Virtual store Vs Laboratory store:  is there a better way to evaluate consumers' sustainable choice of 
wine? 

 

I"

"

B7$"-$4.+K",EE%)L=E$";,%),E).+"P.%"E7$"O)+$-")-"E7$"2%)4$"%,+3$M"0$"K$4)K$K"E."2%.2.-$"E7%$$"

%,+3$-" .P" 2%)4$-" E." 4.+-=*$%-M" W((" E7$" O)+$-" )+" $,47" 2%)4$" %,+3$" O$%$" 3);$+" K)PP$%$+E"

2$-E)4)K$"%$K=4E).+" ($;$(" (,L$(()+3"E7)-"*$,+E"E7,E"4.+-=*$%-"7,K"L.E7"47.)4$".P"2%)4$",+K"

47.)4$".P"2$-E)4)K$"($;$("X$U4$2E"E7$")+E$3%,E$K"O)+$")+"E7$"7)37"2%)4$"($;$("L$4,=-$"O$"K)K+bE"

P)+K" ,+&" 4.%%$-2.+K)+3" O)+$YM" 0$" K)K+bE" ,((.O" ,+" )+E%,N%,+3$" 2%)4$" K)PP$%$+E),E).+M" B7$"

%$,-.+"O7&")-"L$4,=-$"L$()$P-".+"E7$".%3,+)4"O)+$-"L&"4.+-=*$%-",%$"T=)E$"7$E$%.3$+$.=-M"

:.*$" -=%;$&-" -7.O" E7,E" -.*$" 4.+-=*$%-" +$3,E);$(&" 2$%4$);$" E7$" .%3,+)4" O)+$-M" :.*$"

4.+-=*$%-"$U2$4E","+$3,E);$"-$+-.%&",EE%)L=E$".P"E7$".%3,+)4"O)+$-M":."O$"O,+E$K"E."E$-E"

7.O9")+"E7$"L$-E"2.--)L($"4.+P)3=%,E).+"O)E7.=E"2%)4$"K)PP$%$+E),E).+9"E7$"*,%1$E"-7,%$-"O$%$"

3.)+3"E."K);)K$"=2M"

" C$#3+!
!
!
!
!
C$*?&3%#*4!%.>+"

C$#3+!$'4:+!;"
DEFGHFD!

"

C$#3+!$'4:+!@"
DHFG;EFD!

"

C$#3+!$'4:+!I"
D;EFG;HFD!

"

].+;$+E).+,("
'!!" '>!" 'A!"

c$--"

-=-E,)+,L($"

<+E$3%,E$K"
'!>" '>>" \iW8"

e%3,+)4"
'!A" '>A" 'AA""

f.%$"

-=-E,)+,L($"
5).K&+,*)4"

'!^" '>^" 'A^"

 C*)%+?!>$#3+!JFK" ^MIF" ZM^" !!MA"

A'-(+!@!L+(+3%+?!>$*?&3%)!'33*$?#4:!%*!'%%$#-&%+!(+2+()!

W(("E7$"-$($4E$K"O)+$-"O$%$"2%.K=4$K")+"E7$"-,*$"3$.3%,27)4,(",%$,",+K"O$%$"(,L$(($K"L&","

D].E$-"K="S7j+$H"'%.E$4E$K".%)3)+M"@);$+"2,%E)4)2,+E-"7,;$"L$$+"-$($4E$K")+"E7$"[)V.+",%$,9"

O$" 7,;$" 47.-$+" ," +.+" 5=%3=+K&" '[e" X'%.E$4E$K" [$+.*)+,E).+" .P" e%)3)+Y" )+" .%K$%" )Y" E."

2%.2.-$"+.+"=-=,("O)+$-"P.%"E7$"4.+-=*$%-"))Y"E.",;.)K"%$2=E,E).+"$PP$4E-"X*.%$"2%$4)-$(&"O$"

O,+E$K"E.",;.)K"-2$4)P)4"L$()$P-".+"K.*,)+-".%";)+E+$%-YM"

"

"

"

"

"

"

"

"

"

"

"



Virtual store Vs Laboratory store:  is there a better way to evaluate consumers' sustainable choice of 
wine? 

 

k"

"

4,#,*,"&*;-5'.#5*

L'5>(+!30'$'3%+$#)%#3)!!
B7$"-,*2($"47,%,4E$%)-E)4-",%$"K$-4%)L$K")+"E,L($"AM" <E"-$$*-"E7,E"E7$"(,L"-7.2"-,*2($",+K"

E7$";)%E=,("-7.2"-,*2($",%$"T=)E$"-)*)(,%")+"-.4).NK$*.3%,27)4"2.)+E".P";)$OM""

]7,%,4E$%)E)4-" ](,--)P)4,E).+" :,*2($"XJY"

c,L":7.2"

:,*2($XJY"

#)%E=,("":7.2"

L+=!! " " "

" C$*,($" IFMZFJ" I>M>IJ"

" f,($" ^lMAFJ" ^ZMZIJ"

C*)#%#*4! " " "

" :E=K$+E" ^M>AJ" ^MIIJ"

" d+$*2(.&$K" ZMI!J" ^MIIJ"

" C=((NE)*$"O.%1$%" I^MlAJ" IIM^IJ"

" ',%ENE)*$"O.%1$%" !>M>!J" !!MG>J"

" S$E)%$K" !lMZ!J" >!MG>J"

B:+! " " "

" ($--"E7,+">I" ^MklJ" lMl!J"

" m>I_AIm" >kM>lJ" >>MI>J"

" mAI_^Im" >AMFFJ" >^MA>J"

" m^I_IIm" !kMlFJ" !AMI!J"

" mII_kIm" >!MkFJ" !GMl>J"

" kI",+K"*.%$" ZMI!J" !FMG!J"

A'-(+!I!)*3#*M?+5*:$'>0#3!30'$'3%+$#)%#3)!*7!%0+!)'5>(+!

N5>'3%!*7!>$*?&3%! 30'$'3%+$#)%#3)! J>$*?&3%#*4! %.>+!'4?!>$#3+K!*4!>$*-'-#(#%.! %*! 30**)+!'!
1#4+"

[$-4%)2E);$"-E,E)-E)4-"

" c,L":7.2"

X)+P.%*$K",+K"+.+"")+P.%*$KY"

" " #)%E=,(":7.2"

" ]7.)4$"!" ]7.)4$">" ]7.)4$"!" ]7.)4$">" ]7.)4$"A"

C$*?&3%#*4! " " " " "

].+;" >AJ" !ZMG^J" I!MAJ" !GM!J" !>MlJ"

<+E$3%,E$K" !ZMG^J" !GMA!J" !IMAJ" >>MlJ" >!MGJ"

e%3,+)4" !IMF>J" >>MFZJ" !>MkJ" >FJ" !kMGJ"

5).K&+,*)4" ^^M!AJ" ^!MZGJ" >FMkJ" AlM!J" ^GMIJ"

C$#3+!O'4:+! " " " " "

c.O" '%)4$"

X^MIY"

^ZM^>J" k>M^^J" AkJ" AFMkJ" AAMAJ"

f$K)=*"

'%)4$"XZM^Y"

^kM^GJ" AFMllJ" ^^M!J" IGMkJ" ^ZMGJ"

Q)37" '%)4$"

X!!MAY"

kM!FJ" kMIZJ" !lMGJ" !FMGJ" !GMlJ"

A'-(+!P!Q!%*!30**)+!'!1#4+!'33*$?#4:!%*!>$*?&3%#*4!5+%0*?!'4?!'33*$?#4:!%*!>$#3+!$'4:+!



Virtual store Vs Laboratory store:  is there a better way to evaluate consumers' sustainable choice of 
wine? 

 

Z"

"

B7$" )*2,4E-".P"2%.K=4E"47,%4E$%)-E)4-".+"2%.L,L,L)()E&" E."47..-$","O)+$"O,-"$-E)*,E$K"L&"

=-)+3" ," %,+K.*"2,%,*$E$%" (.3)EM" ?,47"2%.K=4E).+" E&2$"O,-" 4.*2,%$K" E." E7$" 4.+;$+E).+,("

*$E7.KM"B7$"EO."7)37$-E"2%)4$-"O$%$"4.*2,%$K"E."E7$"(.O$-E".+$M""

<*2,4E".+")+P.%*,E).+"-$$*-"E."L$"-E%$+3E7$+$K")+"E7$"(,L"-7.2"$U2$%)*$+E"X-$$"P)3=%$-"A"

,+K"^YM""

"

<-8%$-*&-.):-$)"6*)"8%$3,#)%"*%"*2$%&'(#)%"*#=2-"

,'-!L0*>!JN47*$5+?K! "#$%&'(!L0*>!

" <77+3%" CM2'(&+"

C$*?&3%#*4!%.>+" " "

" <+E$3%,E$K" \:" FM^>"

# e%3,+)4" !" FMFA"

# 5).K&+,*)4" ! ! FMFA"

C$#3+" " "

" ""ZM^F" \:" FMk!"

" !!MAF" !" nFMFF!"
"

! <77+3%! CM2'(&+!

C$*?&3%#*4!%.>+" " "

" <+E$3%,E$K" \:" FMAI"

# e%3,+)4" \:" FMGl"

# 5).K&+,*)4" !" FMFG"

C$#3+" " "

" ""ZM^F" ! ! FMFFl"

" !!MAF" !" FMFA"
"

9#:&$+!I!0#)%*:$'5)!*7!7$+R&+43#+)!%*!30**)+!'!1#4+!-+7*$+!#47*$5'%#*4!*4!>$*?&3%#*4!%.>+)!

>8#-$*&-.):-$)"6*)"8%$3,#)%"*%"*2$%&'(#)%"*#=2-!

,'-!L0*>!JN47*$5+?K! "#$%&'(!L0*>!

" "



Virtual store Vs Laboratory store:  is there a better way to evaluate consumers' sustainable choice of 
wine? 

 

G"

"

" "
9#:&$+!P!0#)%*:$'5)!*7!7$+R&+43#+)!%*!30**)+!'!1#4+!'7%+$!#47*$5'%#*4!*4!>$*?&3%#*4!%.>+)!

"

[,E," O)((" L$" ,+,(&-$K" O)E7" ," -E,E)-E)4,(" *.K$(" E." $U2(,)+" 47.)4$-" ,44.%K)+3" E." 2%)4$" ,+K"

2%.K=4E).+"2%.4$--9"E."$U,*)+$"E7$")*2,4E".P")+P.%*,E).+",-"O$((",-"E7$")*2,4E".P")+K);)K=,("

47,%,4E$%)-E)4-M" 5&" 4.*2,%)+3" 47.)4$-" L$EO$$+" E7$" EO." -$--).+-" P.%" $,47" (,L.%,E.%&"

4.+-=*$%9" )E"O)((" L$" 2.--)L($" E." E$-E" E7$" 2$%-)-E$+4$" .P" 47.)4$" )+" E)*$" ,+K" $;,(=,E$" )P" E7$"

)+P.%*,E).+".+"2%.K=4E).+"2%.4$--"7,K",+")*2,4E".+"2=%47,-)+3"L$7,;).=%M"B7$"4.*2,%)-.+"

.P"E7$"P)%-E")+P.%*,E).+,("4.+E$UE",+K"E7$"-$4.+K")+P.%*,E).+,("4.+E$UE",((.O-"=-"E."$;,(=,E$"

E7$")*2,4E".P"E7$"D,$-E7$E)4"$PP$4EHM""

"

" c,L"-7.2" #)%E=,(":7.2"

<+E$3%,E$K" IZ" ^k"

e%3,+)4" >F" !k"

5).K&+,*)4" ZG" kk"

A'-(+!H!S*4)&5+$)6!T4*1(+?:+!'-*&%!)&)%'#4'-(+!1#4+!>$*?&3%#*4!%.>+)!M!Q!*7!3*4)&5+$)!?+3('$#4:!%0'%!%0+.!?#?!4*%!
T4*1!+'30!>$*?&3%#*4!%.>+!>$+2#*&)(.!%*!%0+!+=>+$#5+4%!

"

?%"(.'5)%"*

B7$"P)%-E"%$-=(E-"-7.O"E7,E"4.+-=*$%-",22$,%$K"+.E"O$((")+P.%*$K",L.=E"E7$"K)PP$%$+E"E&2$-"

.P"$+;)%.+*$+E,((&"-=-E,)+,L($"2%.K=4E).+"P.%"O)+$-M"\$;$%E7$($--9"4.+-=*$-",%$"O)(()+3"E."

L=&"DL).K&+,*)4"O)+$-H"O7$+"E7$-$"O)+$-",%$"-.(K",E"E7$"-,*$"2%)4$"E7,E"E7$"4.+;$+E).+,("

O)+$-M" <E" ,22$,%-" E7,E" )+P.%*,E).+" K$();$%$K" ,L.=E" O)+$" 2%.K=4E).+" *$E7.K-" 7,K" -.*$"

$PP$4EM" <+P.%*,E).+")+4%$,-$K"E7$"2%.L,L)()E&"E."47..-$","DL).K&+,*)4H"O)+$")+"4.*2,%)-.+"

E."," oH4.+;$+E).+,(H".+$M" <+"E7$" (,L"-7.2"4.+K)E).+9" E7$"2%.L,L)()E&"E."47..-$",+"D.%3,+)4H"

O)+$")+"4.*2,%)-.+"E.","D4.+;$+E).+,(H".+$"K$4%$,-$K"O)E7")+P.%*,E).+M"<+"E7$";)%E=,("-7.2"

4.+K)E).+9" )+P.%*,E).+" 7,K" ," +$3,E);$" )*2,4E" .+" o4.+;$+E).+,(R" O)+$-" %,E7$%" E7,+" ," %$,("

2.-)E);$" )*2,4E".+"E7$"$+;)%.+*$+E,((&" P%)$+K(&"O)+$-M":."5.E7"*$E7.K-"3,;$"T=)E$"-)*)(,%"

%$-=(E-" %$3,%K)+3" E7$" $PP$4E" L=E" E7$" ;)%E=,(" -7.2" 4.+K)E).+" %$;$,($K" ($--" +$3,E);$" $PP$4E" .P"

2%)4$M"These on-going results will be improved and completed in order to be presented during 
the conference. 
 

"

"



Virtual store Vs Laboratory store:  is there a better way to evaluate consumers' sustainable choice of 
wine? 

 

l"

"

"


